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A. Course ldentification
Number of Number of Students
No Instructor(s) Location . Starting the Completing
Sections
course the course
1 Miss. HENCHIRI HOUDA 11 1 16 16
B. Course Delivery
1. Course Contact Hours (per semester)
No. Activity Planned Actual
1 Lecture 22,5 225
2 | Laboratory/Studio
3 | Tutorial
4 | Others (Specify)
Total 225 225
2. Topics not Covered
Reason Extent of their Impact
Topics : on Learning Compensating Action*
for Not Covering Outcomes
None None None None

*Compensating actions already taken or suggested
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3. Teaching Strategies
Planned Teaching Were They Difficulties Experienced _
. Implemented? (if any) Suggested Action
Strategies Yes in Implementation
A little slow in
Lecturing understanding the

lesson

Practical work

No difficulties No difficulties
Assignments

No difficulties No difficulties
Class discussions

No difficulties No difficulties

Flipped Classroom

Problem based learning

Others:

OROMOMOMOMOIO
O ® O 0O O ® Of




REPUBLIQUE TUNISIENNE
Ecole Supérieure d'Ingénieurs Privée de Gafsa
Etablissement d'Enseignement Supérieur Privé

i

ESIE

Agréé par I'Etat Sous N° 05-2013 < AT
4. Activities/Assessment Methods
Were They Difficulties
Activities / Planned Assessment Implemented Expener_mced (if SR AGTER
Methods ? any) in
Yes No Implementation

Assignments, exercises and No difficulties | No difficulties
participation throughout the course
Evaluation of the semester's work by No difficulties | No difficulties
tracking attendance
Reports O @
Practical and theoretical test for the first
term

No difficulties | No difficulties
Final practical and theoretical exams
Guided individual projects O @
Others: O @ No difficulties | No difficulties

5. Verification of Credibility of Students’ Results
Method(s) of Verification Conclusions
Correction of a random sample of students' tests by members of the No difficulties
teaching staff in the department
No difficulties

Random selection of students and measurement of theoretical and / or
practical skills

Compare the results of the students and their level of success compared
to other classes

No difficulties

Periodic review of the course by the Program Planning and Development
Committee

This Review must be done
periodically (the beginning of each
semester) so that it can be evaluated.

Others:

No difficulties
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Nothing special to mention.

C. Student Results
1. Distribution of Grades

Grades

Status Distributions

At A | B+ B C+ C D+ D = @ §
~ 1 [16 | [14 { [12 | [10 { [08 | [06 | [05 | F o2 5 @ = 8
>= c = o © © o
- - - - - - - <05 [ 2wl & a L -~
18 o) =
18[ | 16[ | 14[ | 12[ | 10[ | 08[ | 06[ £ =
Number of

Percentage |0.00% | 6.25% | 31.25% | 6.25% |25.00% | 12.50% | 0.00% | 0.00% | 18.75%

0.00%

100.00%

0.00%

0.00%

0.00%

2. Comment on student results (including special factors (if any) affecting

the results)

Absence from class and lack of concentration especially.

3. Recommendations

Advise students to give more importance to languages and not to consider them as non-core

subjects.
The solution usually lies in communication with them.
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D. Course Learning Outcomes
1. Course Learning Outcomes Assessment Results
; Assessment Results
Course learning Outcomes Target Comment on
(CLOs) orevel - Actual Level Assessment Results
for Success
1 | Knowledge and Understanding:
Fundamental concepts of communication: awareness of the complex
process of communication, identification of the means of u neXpeCted resu |tS
1.1 | communication, the functions of speech, the obstacles to 7000% 5000%
communication.
12 0.00%  0.00%
13 0.00% :0.00%
14 0.00%:0.00%
2 | Skills:
Context of professional documents lters, minutes of meetngs, Difficulty in communication and
2.1 |notes, files, press reviews, etc.), which presupposes an adequate 60.00% :37.50%

command of the French language itself and of certain computer tools.

self-confidence among learners.

22 0.00% 0.00%
23 0.00%{0.00%
24 0.00%0.00%
3 | Values:
Conducting a meeting: preparation, moderation, Good results
31 |participation, evaluation of a meeting, conflict 50.00% | 57.50%
management, decision making. )
32 0.00% 0.00%
33 0.00%0.00%
34 0.00%0.00%
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E. Course Quality Evaluation
1. Students Evaluation of the Quality of the Course

Date of Survey: 15/02/2022 Number of 0 Percentage of 52.00% | Evaluation Result: Excellent

Participants: Participation:
Students Eeedback Course Coordinator/Instructor

Comments/Response
Strengths: . , :
g _ _ The course is very interesting
level of understanding written and oral communication
e The teacher masters all elements of the course ] through new and current learning
) I — | methods.
e The lesson presented by the teacher is understood |:|
Others:

Areas for improvement. For the realization of the course, it

e Provide equipment and platforms for this course is necessary to have more time for

o Develop extra support to encourage students to practice: an hour and a half per

use information technology week is not enough.
e Increase the hours scheduled for the lesson |:|
Others:

2. Recommendations and Suggestions for Improvement:

No recommendation
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Difficulties and Challenges Consequences

Actions Taken

Administrative Issues

The administration provides good |:|
administrative services

Conflicts with colleagues

Others:

Learning Resources

Facilities and Equipment

G. Course Improvement Plan
1. Course Improvement Actions

Recommended

. Actions Taken Results
Actions

Comments

a. Previous course Report Recommendations

b. Other Improvement Actions*

* (The developmental measures taken during teaching the course and not included in the development plan of it)
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2. Action Plan for Next Semester/Year
. . Responsibility Time Needed
Recommendations Actions For Implementation | Start T End Support

For the realization of the course, it is
necessary to have more time for practice:
an hour and a half per week is not enough.

10
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